FIX for Chromebook Model C871 Freezing Up When Joining Google Meet and/or Turning Video On

This applied only to Model Number C871

Our freshmen students were issued a new Chromebook (Model C871). If your Chromebook is freezing up when joining a Google Meet or when you turn the
camera on, please follow these instructions to apply a fix to the issue:

1. Turn your Chromebook on and login

2. Open Chrome web browser and type:

chrome://flags/#disable-webrtc-hw-encoding

3. Go to WebRTC hardware video encoding option

4. Choose Disabled from the drop down menu.

5. Press “Restart” on bottom right.
6. Turn your Chromebook off

7. Turn Chromebook on
8. Login
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Tint GL-compdgjted content
Tint contents comPwgited using GL with a shade of red to help debug and study overlay
wRport. — Mac, WindoWg Linux, Chrome OS, Android

#tint-gMsgmposited-content

Partial swap
Sets partial swap behavior. “Wgc, Windows, Bgux, Chrome 0S, Android
#ui-disable-partial- swap

WebRTC hardware video decoding
Support in WebRTC for decoding video streams using plaNgm hardWege. — Chrome 0S,
Android

#disable-webrtc-hw-decoding

WebRTC hardware video encoding

Support in WebRTC for encoding video streams using platform hardware. — Chrome 0S,
Android

#disable-webrtc-hw-encoding

Enable Reader Mode
Allows viewing of simplified web pages by selecting ‘Customize and control Chrome’>'Distill
page’ — Mac, Windows, Linux, Chrome 0S

Your changes will take effect the next time you restart your device.

@ Frontine [E] 2019-20 Sabbar Du

Reset all to default

Disabled v

Enabled \/

Disabled v

Disabled v

F—
* O e W B &

Q Welcome to Milwau...

Restart Now

*




